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5. The uninstall window will display the  “Introduction” screen.  Follow the instructions in the
dialog box then click the Next button.

6. The uninstall window will display the “Uninstall Options” screen.  Select from the two
uninstall options then click the Next button.
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7. The uninstall window will display the  “Uninstalling...” screen to indicate the status of the
software’s removal.

8. The uninstall window will display the  “Uninstall Complete” screen.  Click the Done button to
close the FaultLine uninstaller application.
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This chapter:

• Describes the purpose of the FaultLine System Information Wizard

• Guides the user through a test using the FaultLine System Information Wizard

• Provides instruction in configuring an Intel Pro/1000 NIC for high throughput

Chapter 4

4. System Information Wizard

FaultLine System Information Wizard Overview

The FaultLine System Information Wizard can be used to characterize how a particular network
interface card (NIC) and a personal computer (PC) will operate on a heavily-loaded network.  If
there are many errors being reported on the network, it may be necessary to determine if the
errors are being caused by the test equipment (NIC and PC combination) or by components on
the network.

When the FaultLine MPEG Analysis Suite and its NIC are moved to a new network connection, the
FaultLine System Information Wizard should be run to determine if any dropped packets or errors
are being caused as the result of the NIC/PC combination not keeping up with the current network
traffic.

If the FaultLine System Information Wizard is run on a network while the amount of network traffic
is varied, the Wizard will indicate the traffic rate at which the NIC/PC combination begins to
experience errors.  If the FaultLine MPEG Analysis Suite is run to test the network at lower traffic
rates and network errors are apparent, a device on the network is beginning to fail - not the NIC/
PC combination.  For example, a network switch may operate without errors at traffic rates below
200 Mbps, however, when the traffic rate increases to greater than 200 Mbps, the switch will start
to drop packets.  If the switch is replaced and the errors stop, the switch is causing the errors.
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Run a FaultLine System Information Wizard Test

The FaultLine System Information Wizard is used to analyze the operation of the network interface
card and the host computer.

1. To initiate a FaultLine System Information Wizard test, click the Help menu in the FaultLine
application window, then click the Run System Information Wizard menu option.  The
“FaultLine System Information Wizard - Introduction” window will open and will display the
computer and operating system parameters.  Click the Next button to continue.

The FaultLine System Information Wizard will automatically run
every time the FaultLine program is started.
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2. The “FaultLine System Information Wizard - Operating System” window will appear.  The
operating system of the computer on which the FaultLine program is installed will be
displayed as the currently-selected operating system.  Click the Next button to continue.

3. The “FaultLine System Information Wizard - Processor Speed and CPUs” window will
appear.  The number of central processing units, their maximum speed, and their current
speed will be displayed.  Click the Next button to continue.
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4. The “FaultLine System Information Wizard - System Memory” window will appear.  The
amount of system RAM, the relative memory allocation that FaultLine will need (memory
size), and the maximum number of network data streams that FaultLine can monitor with
the given memory resources (Max MPEG2-TS) will be displayed.  Click the Next button to
continue.

5. The “FaultLine System Information Wizard - Network Interface Card” window will appear.
The network interface card(s) installed on the host computer will be displayed in the pull-
down NIC list.  Select the NIC for which to run the FaultLine System Information Wizard
test, then click the Run Performance Test button.
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At least one digital video stream must be running over the
network to run the performance test.  If no digital video signal
present, the following error message will be displayed.

6. Upon completion of the performance test, the “FaultLine System Information Wizard -
Network Interface Card” window will refresh to display the system performance results.  An
explanation of these results follows.

• Max NIC Speed (Mbps) - This is the specified maximum speed of the network
interface card.

• Performance Test NIC Speed (Mbps) - After the FaultLine System Information
Wizard has successfully been run and no network errors have been detected, the Avg
Throughput (Mbps) value is copied to this field.  This value indicates that if FaultLine is
run on the system which has been tested with the current throughput, no data packets
will be dropped.
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If the FaultLine System Information Wizard is run at different throughput rates, this field
will store the highest tested value so that the performance of the PC and the selected
NIC can be observed at the maximum throughput rate.

In the previous figure, the NIC and PC combination has been qualified at 13 Mbps.

• Avg Throughput (Mbps) - This is the average rate of megabits per second as
observed over the duration of the performance test.

• MPEG2-TS Video Streams - This is the number of video streams observed over the
duration of the performance test.

• Network Errors - This is a count of the number of network errors observed during the
performance test.  The displayed network errors may be caused by packets being
dropped by the PC’s NIC or as the result of another network device.

Optimize the Network Interface Card

To achieve the best test results from the NIC and the FaultLine program, the NIC should be
optimized for the best possible performance.  By default, most NICs are configured to minimize
the network traffic load on the CPU.  As a result, the maximum possible NIC throughput is not
achieved.

To configure the NIC for optimum performance, perform the following procedure:

1. Click the Windows Start button, then click the
Control Panel program group, then double-
click the Network Connections program
icon.  On most PCs, two network adapters will
be displayed; one for the Ethernet connection
and one for a wireless connection.

2. Double-click the icon for the network adapter
that the PC is using.
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3. In the pop-up Local Area Connection Status
window, click the Properties button.

4. In the Local Area Connection Properties window,
modify the properties of the adapter to allow the
greatest throughput.

The performance optimization process will be the same for any
network adapter, if the adapter is configurable.  If the network
adapter is manufactured by Broadcom®, Intel®, or D-Link®, the
throughput performance cannot be optimized.
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Optimize an Intel Pro/1000 NIC for High Throughput

While Intel network interface cards generally cannot be optimized for high throughput speed, if an
Intel Pro/1000 PT Desktop NIC is installed, it can be optimized for better performance with the
FaultLine program.

To configure an Intel Pro/1000 NIC for optimum performance, perform the following procedure:

1. Install the Intel NIC and driver software according to the package directions;
reboot the system if required.

2. Click the Windows Start button, then click the
Control Panel program group, then double-
click the System icon.  The System
Properties window will appear.

3. Click the Hardware tab, then click the
Device Manager button.



FaultLine MPEG Analysis Suite - Software Manual
33

4. The Device Manager window will appear.

5. Click the + icon which
corresponds to the
Network Adapters node
of the device tree.  Right-
click on the Intel Pro/
1000 PT Desktop
Adapter device, then
select Properties from
the pop-up menu.
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6. In the pop-up Intel (R)
Pro/1000 PT Desktop
Adapter Properties
window, click the
Advanced tab.  From the
Settings list, select the
Performance Options
line by clicking on it once,
then click the Properties
button.

7. The Performance Options window will be
displayed.
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8. Adjust each of the performance options shown in the
Settings list.  Select each of the options by clicking
on it once, then make the specified changes in the
Value pull-down list.  Following are the suggested
performance changes:

Setting Value

Adaptive Inter-Frame Spacing Disabled

Interrupt Moderation Rate Extreme

Receive Descriptors 2048

9. Click the OK button to close the Performance
Options window and complete the performance
configuration for the Intel Pro/1000 NIC.
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FaultLine Auto-Configuration Wizard Overview

The Auto-Configuration Wizard provides a fast and simple way to set up the Configuration dialogs
for examining traffic on the network.

Chapter 5

5. Auto-Configuration Wizard

This chapter:

• Describes the purpose of the FaultLine Auto-Configuration Wizard

• Provides a tutorial in running the Auto-Configuration Wizard

• Provides detailed instruction in configuring the Auto-Configuration Wizard

Network Overview

The following steps describe a quick procedure to run FaultLine’s Auto-Configuration Wizard on
the network, as well as to learn key performance statistics about the network.

1. Allow FaultLine to monitor the network traffic for a few minutes (at least five minutes is
recommended so as to capture enough data to analyze).

2. Stop the run.

3. Click the Wizard button ( ) in FaultLine’s tool bar.

4. In the step 1 dialog, a name for the configuration that will be defined can be entered, or the
default name can be accepted.

5. Click the Next button to accept the default selections in the first three wizard dialogs.

6. Click the Finish button in the step 4 dialog.

7. Run FaultLine on the network traffic again.

8. In FaultLine’s measurement windows, FaultLine will define the channel groups to be viewed
as well as the alarm thresholds.
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Run the FaultLine Auto-Configuration Wizard

the FaultLine Auto-Configuration Wizard is used to define a group of channels to be monitored.

After FaultLine has been monitoring network traffic for a few minutes (at least five minutes is
recommended so as to capture enough data to analyze), stop the analyzer and open the Auto-
Configuration Wizard by clicking on the Wizard button ( ) in the FaultLine tool bar.

Perform the following procedure to configure FaultLine with the Auto-Configuration Wizard.

Step 1 - Channel Groups

Step 1 of the Auto-Configuration Wizard
automatically configures the Channel
Groups tab of the Configuration dialog.

• Video Profile (SD vs HD, etc.) -
Create groups based on the
whether the video profile is standard
definition (SD), high definition (HD),
or something else.

• Video Compression Algorithm
(MPEG2 vs H.264, etc.) - Create
groups based on which video
compression algorithm is being
used.

• Audio Compression Algorithm (AC3 vs ACC, etc.) - Create groups based on which
audio compression algorithm is being used.

• Maximum Video Throughput (for capped VBR streams) - Not available in this
software version.

• Transport Stream Type (SPTS vs MPT5) - Not available in this software version.

• Transport Stream Source Address - Not available in this software version.

Click the Next button to continue to step 2.
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Step 2 - Alarm Thresholds

Step 2 of the Auto-Configuration Wizard
automatically configures the Alarm
Thresholds tab of the Configuration dialog.

This step automatically suggests Alarm
thresholds based on the network traffic it
sees.  The default is to use 200% of the
average for each error condition found in
the file.

After the alarm threshold percentage level
has been set, the Alarm Action that
FaultLine will perform can be selected.

Click the Next button to continue to step 3.

Step 3 - Friendly Names

Step 3 of the Auto-Configuration Wizard
automatically pulls all the channels into the
Friendly Names tab of the Configuration
dialog.

In the Configuration Friendly Names dialog,
click the Edit Channel button to add a
friendly name for each channel.

• Import Transport Stream
Multicast Addresses to Friendly
Names - Automatically lists IP
Addresses in the Friendly Names
configuration dialog.

• Remove Any Existing Friendly
Names - Select this check box to remove any Friendly names from FaultLine that have
been assigned in previously run measurements.

Click the Next button to continue to step 4.
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Step 4 - Active Tests

Step 4 of the Auto-Configuration Wizard
automatically configures the Source
Specific Multicast (SSM) addresses in the
Active Tests tab of the Configuration
dialog.

• Import Transport Stream Source
Addresses to IGMP v3 Sources -
Click this check box to route
transport streams that have source
addresses to IGMP v3 sources to
the Source Address list in the Active
Tests tab of the Configuration
dialogs.

• Remove Any Existing IGMP SSM Source Addresses - Click this check box to
remove IGMP Source Specific Multicasts (SSM) from the Source Address list in the
Active Tests tab of the Configuration dialogs.

Click the Finish button to complete the Auto-Configuration Wizard.
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General Tab

The fields in the General tab are used to configure the video viewing source on the network; set
the measurement test sample time interval; and specify whether or not data will be logged to a
database.

Chapter 6

6. General Configuration

The configuration settings described in this chapter pertain to the general configuration of the
FaultLine MPEG Analysis Suite.  These configuration settings are accessed by clicking on the
Config menu option, then clicking on the Edit menu option.  The pop-up “Configuration” window
will appear.  The settings on each of the tabs within the Configuration window are discussed in this
chapter.
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Data Acquisition

• NIC - If the computer on which
the FaultLine MPEG Analysis
Suite is running has more than
one network interface card
(NIC), use this field to select
the NIC that will monitor the
network.

• MAC Address, Max Speed, Performance Speed - These fields display the
information read from the NIC card when a FaultLine System Information Wizard test is
run.

Sample Interval

• Sample Interval - This field is
used to set the sample
interval duration to use for a
measurement run.  The default sample interval is one second.

If the delayed EOS counter in the status bar is showing counts, using a longer sample
interval will allow the computer more time to process the sample data.

• Age statistical items out after... - This field is used to phase-out the streams that have
been present but are now inactive within the specified time.  The default “age-out”
interval is 300 seconds (five minutes).

This field determines what streams are counted in the “missing streams” column in the
group measurement view.

If the check box is not selected, FaultLine will continue to list channels after they have
gone inactive.

The value in this field will determine which streams are counted in the “Missing
Streams” column in the Group measurement view.

Database

Parameters of how data is stored in
the database can be edited.  To
store performance statistics to
FaultLine’s internal database, click
the Write Statistics to Database check box.  In the Store field, enter the number of data
samples to store in the database.
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Channel Groups Tab

The features within the Channel Groups tab are used to logically group some channels together
so the grouped channels’ statistics can be viewed in one line.  This allows the performance of all
channels in a group to be easily viewed.

System

This field displays the name of the
FaultLine system.

The Database feature is only available if the FaultLine program
features the Notification option.
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FaultLine will not prompt you to confirm the deletion of a
location.  When the Delete Location button is clicked, the
selected location is immediately and permanently removed from
the Current Location list.

Locations

The Channel Groups tab includes features to allow the user
to configure multiple geographic locations, which can be
configured with multiple channel groups.  All configured
locations are displayed in the Current Location pull-down list.

A single file can be configured to work for all locations, and the
individual location can be selected prior to running a test for
the selected location.

• Current Location - This pull-down list allows the user
to select from configured locations.  Channel groups for
each location will be displayed in the Channel Groups
panel.

• Add Location - Click this button to add a new
geographic location.  The Location window will
appear.  Enter the name for the new location then
click the OK button to confirm the new location;
click the Cancel button to discard the new location.

• Edit Location - Click this button to edit the name of
the geographic location which is currently displayed in the Current Location pull-down
list.  The Location window will appear.  Edit the name of the selected location then click
the OK button to confirm the new location; click the Cancel button to discard the new
location.

• Delete Location - Click this button to delete the geographic location which is currently
displayed in the Current Location pull-down list.  The selected location will be
removed from the Current Location pull-down list.
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Channel Groups

The Channel Groups panel allows individual channels to be
organized into groups of related channels.  All configured
channel groups are displayed in this list.

• Alarms - This column displays whether the alarms are
turned on or off for each group.

• Name - This column displays all defined channel groups.

• Add Group - Click this button to add a new channel
group.

• Delete Group - Click this button to delete the currently-
selected channel group.

Group Details

This panel displays details about the currently-selected channel
group in the Channel Group panel.  The fields and controls
within this group are used when adding a new channel group, or
adding to or editing an entry within an existing channel group.

• Group Name Field - This field displays the name of the
selected channel group in the Channel Groups list.
When a new channel group is added to the list, use this
field to name the channel group.

• Alarms Enabled for this Channel Group - Alarms can
be enabled or disabled for each channel group.  Select
this check box to enable reporting of events that exceed
the alarm thresholds that are set in the Alarm
Thresholds and Alarm Actions tabs.  The check box
enables or disables the alarms in the Alarms column in
the Channel Groups panel.

After selecting this check box, click the OK button to accept the change, then reopen
the Configuration window.
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• Actively Join these Channels - When this check box is enabled, FaultLine sends an
IGMP join request message for each of the channels in the range between the Start
Address and End Address columns to join the currently highlighted group in the
Channel Groups panel.  A separate IGMP join request is sent out for each channel in
the address range.

After the Actively Join these Channels check box has been selected and the
performance measurement has been started, a pop-up window will appear.  The
window indicates that the FaultLine program is sending IGMP join and leave
messages over the network, and that the network is instructing the network switches to
route traffic to the FaultLine program.

• Start Address -- End Address - This list displays the starting and ending IP
addresses of a range of channels in the selected group.

• Number of Addresses in Group - This field displays the number of channels that are
included in the selected group.

• Add Entry - Click the Add Entry button to open the Address Entry window.  The pop-
up window provides an interface to enter a single IP address or a range of IP
addresses for a new channel group.

• Edit Entry - Click the Edit Entry button to open the
Address Entry window, in which a single IP address or
a range of IP addresses can be entered for the selected
channel group.

• Delete Entry - Click the Delete Entry button to delete
the currently-selected address.  The group name remain
will not be deleted.
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Alarm Thresholds Tab

The controls within the Alarm Thresholds tab are used to set thresholds for PID and PSI errors.
The method with which FaultLine logs or records a packet error that exceeds the selected alarm
thresholds is configured on the Alarm Thresholds tab.

Locations
Use the Locations pull-down list to select a configured geographic location.  The configured
Channel Groups for the selected location, as well as parameters for each of the alarms are
displayed with the corresponding location, are displayed.

Channel Groups
Use the Channel Groups pull-down list to select a configured channel group as it relates to
the selected Location.  The parameters for each of the alarms are displayed with the
corresponding location.



FaultLine MPEG Analysis Suite - Software Manual
48

PID Alarms

Use the fields in the PID (program identifier
number) Alarms group to set counts and rates for
alarm thresholds.  When an alarm threshold is
exceeded, the action that FaultLine will perform can
be configured.

The default PID values are shown in the figure to
the right:

• Encoder Errors -- CC Errors - Either a
count of errors per sample, or a rate of packets per second (pps) can be selected for
the alarm threshold.

• Packet Loses - Either a count (error(s)), or a percentage of packets per second
(pps) can be selected for the Packet Loss alarm.

• Video Dropouts -- Audio Dropouts -- PCR Jitter - These alarm conditions are
expressed in rate for milliseconds (msec) or microseconds (μsec).

How FaultLine reports each event when any of the PID alarm thresholds are exceeded can be
configured.  Different reporting options can be selected for different alarms.  Use the Alarm
Actions tab to configure the action.

PSI Alarms

Use these fields to set alarm thresholds for the
Program Specific Information (PSI).

• Zap Time Delay -- PAT Interval -- PMT
Interval - These alarms are expressed as
the number of events per millisecond.

On the PSI Alarms tab, the drop-down lists are used to specify how FaultLine will report
the event when any of the PSI alarm thresholds are exceeded.  Use the Alarm Actions
tab to configure the action.
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Alarm Actions Tab

The controls within the Alarm Actions tab are used to determine how alarm conditions that
exceed threshold conditions are logged.

As different actions are selected
in the Action pull-down list, their
corresponding configuration
parameters will be displayed in
the lower portion of the Alarm
Actions tab.

Stream Alarms

Use these fields to set stream alarm thresholds for
the selected Location and Channel Group.

• Stream Dropout - This alarm can be used
to alert if an entire stream drops for two or
more seconds.

• Join Response - This alarm can be used to alert if the join response time for a stream
exceeds the set threshold.
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The Send Email license is provided as a “dongle” or hardware
lock that must be installed in the PC’s USB port.

Action: Log Message

In the Action pull-down list, select the Log Message option to send messages when an alarm
threshold is exceeded.  The Configuration window will refresh to remove any groups in the
lower third of the window that were associated with other selections made from the Actions
pull-down list.

Action: Send Email

In the Action pull-down list, select the
Send Email option to instruct
FaultLine to send email messages to
a designated computer when an
alarm threshold is exceeded.  The
Configuration window will refresh to
display the Email Parameters group.

In the Email Parameters group, the Destination Email Address; Source Email Address;
and SMTP Outgoing Email Server address that FaultLine use to send emails must be
entered.  If the SMTP server requires authentication for email, click the check box that
corresponds to Server Requires Authentication, and enter the email authentication
Username and Password.

• Destination Email Address - This is the address that email notifications will be sent to.

• Source Email Address - This is the address of the FaultLine computer that will send
the email.  If multiple FaultLine installations reside on the network, select an email
address that will identify the computer from which the email was sent.

• SMTP Outgoing Email Server - This is the address of the server to be used for the
simple mail transfer protocol (SMTP) email.

To test FaultLine’s email function before initiating a performance measurement, click the Test
Settings button.  A window will appear to indicate whether or not the test was successful.

The Send Email license is not available with FaultLine Lite.
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The Send SNMP Trap feature is only available if FaultLine
features the Notification option.

The Send SNMP Trap license is provided in a dongle that is
installed in the computer’s USB port.

Details Group
In the Details group, the Level pull-
down list allows the selection of how
much information will be reported by
FaultLine.  The amount and type of messages that the Event Log window that will be displayed
during a performance test and reported via email can be configured with the Level pull-down
list.

• Information Messages and Above - This selection sends all information, warnings,
and error messages.

• Warning and Error Messages - This selection sends only warning and error
messages.  General information messages are not sent.

• Error Messages Only - This selection sends only error messages; threshold violations
are reported as errors.  General information and warning messages are not sent.

Action: Send SNMP Trap

In the Action pull-down list, select the
Send SNMP Trap option to instruct
FaultLine to send SNMP messages
when an alarm threshold is exceeded.
The Configuration window will refresh
to display the SNMP Parameters
group.
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Throttle Group

In the Throttle group, the number of
messages that the Event Log reports
can be specified, as can the number of
alarm actions can be configured.  The
reporting function can be configured by
sample interval, measurement run, and
actions per threshold.  Throttling is helpful in limiting the number of times a specific error or
alarm condition is reported during a burst of alarms.  Click the check box that corresponds to
Throttle Action to enable the throttling limits.

• Max Actions Per Sample Interval - This is the maximum number of lines FaultLine will
write to Event Log or to an email, for each sample interval.  For SNMP traps, this field
controls the maximum number of traps that will be sent per sample interval.

• Max Actions Per Run - This setting will limit the total number of lines that are reported
to the Event Log or sent via email resulting from a performance measurement.

• Max Actions Per Threshold Type - This setting is used to prevent a too-low alarm
threshold from reporting an excessive number of errors.  Excessive errors may mask
other more significant events that are occurring.

• Minimum Interval Between Actions - This setting is used to reduce the number of
notifications that FaultLine sends as a notification of about alarm.  The default alarm
action interval is five seconds.
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Friendly Names Tab

The Friendly Names tab includes features to define a text or “friendly” name in place of an IP
address for a specific channel.  The defined friendly names are used in the MPEG2-TS Video and
Event Log measurements.

This tab displays the entry location (Ingress Address) from where a channel is entering the
network, and the departure location (Egress Address) over which the channel is leaving the
network.  This information is also useful in determining where a loss in signal quality is occurring.

Following is an explantation of the columns and button functions on the Friendly Names tab:

• Channel Name - This column shows the “friendly” name you have assigned to a channel.

• Number - This column shows the channel number for the local region.

• IP Address - This column lists the IP Address of the channel.
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• Add Channel - Click the Add Channel button to add a
channel to the group.  The MPEG2-TS Channel window
will appear.

Enter the following parameters in the window:

• Name - Enter a name by which to identify the channel
(ESPN, AMC, HBO, etc., for example).

• Number - Enter the channel number which
corresponds to the television network for the local
region.

• IP Address - Enter the IP address of the channel.

• Edit Channel - Click the Edit Channel button to edit a
channel’s information.  The MPEG2-TS Channel window
will appear.

Enter the following parameters in the window:

• Name - Enter a name that identifies the channel.  For
example, ESPN, AMC, HBO and so on.

• Number - Enter the channel number for your local region.

• IP Address - Enter the IP Address of the channel.

• Delete Channel - Use this button to delete the highlighted channel.

• Delete All Channels - Use this button to delete all displayed channels.

• Import - This button opens an explorer dialog to find a file.

• Reset to Defaults - This button restores the channel information to the original values.
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Active Tests Tab

The controls within the Active Tests tab are used to set the join interval; to select an IGMP
version; set a robustness variable; and to verify the MAC and IP addresses.

Active Join Interval

The Active Join Interval field
controls the Test Status counter in the
Active Tests measurement.  The
Active Join Interval is the length of time that the successfully joined channels in a group
receives messages.  The range is from one to 60 minutes.  One minute is the default.
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IGMP

The IGMP group is used to specify
the IGMP version for the system and
to set a robustness variable.

• Version 2 / Version 3 -
Select the radio button which
corresponds to the version of
IGMP that is running on the
system.  FaultLine defaults to
Version 2.

• Robustness Variable -
When an IGMP Join or Leave message is sent, the receiving device does not send a
response message.  The IGMP protocol the message to be repeated up to four times
in order increase the likelihood that at least one message reached the receiving
device.  Two messages is the default.

Source Address

In the Source Addresses group, the
MAC Address and IP Address
fields will display the same address
that was entered in the General tab,
Data Acquisition group, Mac Address field.

These are the addresses that FaultLine uses to send IGMP Join and Leave messages.  These
addresses that the network switches use to route channels to the network.
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Packet Store Tab

The controls within the Packet Store tab are used to save a monitored stream to a file.  This is
useful to perform a post-evaluation of the video segment.

File

The File group is used to specify the
file name, location, and overwrite
behavior of the data file which
contains the transport stream
parameters.

• Store Transport Stream to
File - Select this check box to
enable storing the transport
stream data to a file.
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• File Name - Use this field to specify a file name and path to where the file will be
stored.  Click the Browse button to open a dialog box to browse to the location where
the file will be stored.

After the file has been saved, double-click on the file to play the video and its
associated measurements.

• Max File Size - Enter the value for the maximum file size, in megabytes.  The default
value is 100 MB, which equates to approximately four minutes of MPEG2-TS encoded
video.  The maximum value is 1000 MB.

• Overwrite Old Data - This control allows the data file to be configured to capture the
maximum amount of data then terminate the data collection, or to continue collecting
data while overwriting existing data, after the maximum file size has been reached.

• Selected (Checked) - FaultLine will fill the entire file until the maximum file size has
been reached, then the file will be overwritten from the point where data had begun
being collected (beginning point (wraps around).  When the measurement run is
manually stopped, the latest content from the transport stream is saved to the file.

• Unselected (Unchecked) - FaultLine will fill the entire file until the maximum file size
has been reached, then the file will be closed and the measurement recording will
be stopped.

Transport Stream

The Transport Stream group is used to
select the video stream for which
FaultLine will record a data file.

• IP Address - Enter the IP address of the channel for which to record video and
performance data.
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Software Licensing

To utilize the Send Email, Send SNMP Trap, and
database features in the Alarm Actions configuration, a
software license is required.  If the software license that
corresponds to the feature you are attempting to use is
required but not currently installed, a pop-up window
provides notification that the correct software license is
not installed.

To view the current permissions allowed within the
FaultLine program, click the Config menu then
select the Licensing option.  The “Licensing”
window will appear, displaying the permissions
allowed under the current  license.  If the FaultLine
license is currently an evaluation version, an
upgrade key code can be entered to expand
FaultLine’s capabilities.



FaultLine MPEG Analysis Suite - Software Manual
60

THIS PAGE INTENTIONALLY LEFT BLANK



FaultLine MPEG Analysis Suite - Software Manual
61

Chapter 7

7. Group Measurement

The measurement settings outlined in this chapter pertain to the combined counts and status
conditions for all video streams in a selected channel group.  These settings are accessed by
clicking on the Group tab, and the respective sub-tab within the Group tab.  The Group
measurement window shows the combined counts and status conditions for all the streams in a
selected group.  The following settings on each sub-tab on the Group tab are discussed in this
chapter:

• Group Overview

• Throughput

• Lost Packets

• CC Errors

• Duplicate Packets

• Dropout Errors

• Encoder Errors
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• Group - This column lists the name of the group of channels selected in the MPEG2-TS
window.  Use the drop down list above the stream selection list to select a group.  Use the
Channel Groups tab in the Configure dialog to create a group of channels.  The Totals line
displayed at the bottom of the data window shows the overall bandwidth values.

• Active Streams - The Active Streams column counts the number of streams in the
selected group that were active during the current measurement run.

• Inactive Streams - The Inactive Streams column counts the streams that have been
present but are now inactive for the time set in the Configure Alarm Thresholds tab (default
- two seconds) and it has not aged out yet.  The “age out” interval is typically five minutes
and is configurable in the Configure Alarm Thresholds tab.

Group Overview Tab

The Group Overview tab displays the threshold status for all alarms.  To view the status for each
named group, click on the group name in the Group column.
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• Missing Streams - The Missing Streams column counts the streams that have not been
observed, or if the time interval since the stream was last observed is greater than six
minutes.  For example, if a channel group has 20 channels and only 10 channels are
displayed in the Active and Inactive columns, the remaining 10 channels are displayed in
the Missing Streams column.

The default “age-out” interval with which inactive channels will be moved to the Missing
Streams column is 360 seconds (six minutes).  Refer to Chapter 6: General
Configuration, General Tab, Sample Interval for information on configuring the “age-out”
interval.

• CC Errors - The CC (Continuity Check) Errors counter is a four-bit counter that counts
from zero to 15 then resets.  When FaultLine recognizes a skipped number(s) or the count
is reset at the wrong time, a monitored encoder loaded one or more MPEG2 packets in
the Ethernet packet incorrectly.  FaultLine designates an incorrectly-loaded packet as a
CC Error.

• Encoder Errors - Encoder Errors are a subset of CC Errors and are a count of the
number of CC Errors which occurred within a network packet.  FaultLine looks at the CC
Error and determines whether it occurred within an Ethernet packet or at an Ethernet
packet boundary.  If the error occurred within an Ethernet packet, FaultLine counts that as
an Encoder Error.

• Zap Time - This is the delay that viewers see when tuning between television channels.
The Zap Time overhead is a fixed delay that depends on how frequently the PAT packet is
sent.  ETSI TR 101 290 specifies that a PAT packet should be sent at least every 500
milliseconds (msec).  If a PAT is sent every 500 msec, on the average the channel change
time will be half of that, for a channel change time of approximately 250 msec.

The default Zap Time threshold is one second.  Refer to Chapter 6: General
Configuration, Alarm Thresholds Tab, PSI Alarms for information on configuring the
Zap Time threshold.

• Video Dropouts - FaultLine defines a Video Dropout as when a defined period of time
passes and no video packet has been seen.  The PMT packet contains information about
where the video packet is to be found.  The Config menu can be used to set a threshold
value for Video Dropout.  The default value is 25 msec.

• Audio Dropouts - FaultLine defines an Audio Dropout as when a defined period of time
passes and no audio packet has been seen.  The PMT packet contains information about
where the audio packet is to be found.  The Config menu can be used to set a threshold
value for Audio Dropout.  The default value is 50 msec.
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• PCR Jitter - The MPEG2 specification requires a decoder to use a 27 MHz clock to
encode a Transport Stream and a decoder to also use a 27 MHz clock to decode the
stream.  With two independent clocks, it is important that they are closely synchronized with
each other.  The two clock frequencies can change over time.

Drift is the slow change in frequencies between the two clocks.

Jitter is the rapid change in frequencies between the two clocks.  It is the most likely
frequency element that affects the quality of a MPEG2 stream.  Jitter is usually caused by
network delay or variations.

The Config menu can be used to set a threshold value for PCR Jitter.  The default value is
35,000 μsec.

• Late PATs - Late PATs are closely related to Zap Time or the delay when changing the
channel on a TV.  In the Config dialog, the threshold for Late PATs can be set.  The ETSI TR
101 290 specification requires a PAT every 500 msec.  The FaultLine default threshold is
set to one second.  Click on the PAT tab in the Stream Overview list to view the time
intervals for the PAT.

• Late PMTs - Late PMTs are closely related to Zap Time or the delay when changing the
channel on a TV.  In the Config dialog, the threshold for Late PMTs can be set.  The ETSI
TR 101 290 specification requires a PMT every 500 msec.  The FaultLine default threshold
is set to one second.  Click on the PMT tab in the Stream Overview list to view the time
intervals for the PMTs.
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Throughput Tab

This tab shows throughput rates and counts for all groups currently containing at least one active
stream.

It is important to understand the difference between counts and rates.  While FaultLine is
monitoring a stream, it is counting all the packets, bytes, and bits that are being seen.  This is the
raw throughput counts.  At the end of every sample, FaultLine converts the throughput counts to
rates, such as bits per second and packets per second.

• bps = bits per second

• pps = packets per second

If the sample interval is one second, the packets-per-sample count will always be the same as the
packets-per-second rate.  If the sample interval is configured to be other than one second, the
values will be different.  Whatever the sample interval is, the bps and pps rates will always be in
“per second” rates.
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• Group - This column lists the name of the group of channels you selected in the MPEG2-
TS measurement window.  Use the Channel Groups tab in the Configure dialog to create a
group of channels.

• Sample (bps) - The rate of the number of bits per second to occur during the last sample
interval.

• Min (bps) - The rate of the fewest number of bits per second to occur in any sample
interval during the current measurement run.

• Max (bps) - The rate of the largest number of bits per second to occur in any sample
interval during the current measurement run.

• Avg (bps) - The rate of the average number of bits per second to occur in all the sample
intervals during the current measurement run.

• Sample (pps) - The rate of the number of packets to occur in the last second of the current
measurement run.

• Min (pps) - The rate of the fewest number of packets per second to occur in any one-
second interval during the current measurement run.

• Max (pps) - The rate of the largest number of packets per second to occur in any sample
interval during the current measurement run.

• Avg (pps) - The rate of the average number of packets per second to occur in all the
sample intervals during the current measurement run.
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Lost Packets Tab

This tab shows counts and rates of packets that have been lost for all groups currently containing
at least one active stream.

Lost Packets are based on the continuity counter.  The Continuity Counter error counter keeps
track of how many times the counter did not sequence evenly through its range.

Since the continuity counter is a very small four-bit counter, FaultLine can display only the minimum
number of lost packets.  For example, if the counter goes from 1 - 6, FaultLine will report one
continuity counter error and four lost packets.  However, four packets may have been lost, or, 20
packets may have been lost and the counter wrapped.  FaultLine reports the minimum packets
that might have been lost.

• Group - This column lists the name of the group of channels selected in the MPEG2-TS
measurement window.  Use the Channel Groups tab in the Configure dialog to create a
group of channels.

• Sample - A count of how many lost packets occurred in the last sample interval of the
current measurement period.
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• Min - The fewest number of lost packets to occur in any sample interval during the current
measurement run.

• Max - The largest number of lost packets to occur in any sample intervals during the current
measurement run.

• Avg - The average number of lost packets to occur in all the sample intervals during the
current measurement run.

• Total - A count of the total number of lost packets to occur in all the sample intervals during
the current measurement run.

In the Configure dialog, use the General tab to set the duration of a test sample period.
One second is the default.
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• Group - This column lists the name of the group of channels selected in the MPEG2-TS
measurement window.  Use the Channel Groups tab in the Configure dialog to create a
group of  channels.

• Sample - A count of how many continuity counter errors occurred in the last sample interval
of the current measurement run.

• Min - The fewest number of continuity counter errors to occur in any sample interval during
the current measurement run.

CC Errors Tab

This tab shows counts and rates for continuity counter errors for all groups currently containing at
least one active stream.

The Continuity Counter error counter keep track of how many times the counter did not sequence
evenly through its range.  The continuity counter is a very small four-bit counter that counts 0 - 15.
For example, if the counter skips from 1 to 5, FaultLine will report one continuity counter error.
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Duplicate Packets Tab

This tab shows counts and rates for duplicate packets for all groups currently containing at least
one active stream.

The specification for MPEG2-TS allows any packet to be repeated, or duplicated, one time.  For
example, if a packet is sent a third time, that is counted as an error.  This counter only counts valid
duplicate packets and gives insight into possibly wasted network bandwidth.

• Max - The largest number of continuity counter errors to occur in any sample interval during
the current measurement run.

• Avg - The average number of continuity counter errors to occur in all the sample intervals
during the current measurement run.

• Total - The total number of continuity counter errors to occur in all the sample intervals
during the current measurement run.
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• Group - This column lists the name of the group of channels you selected in the MPEG2-
TS measurement window.  Use the Channel Groups tab in the Configure dialog to create a
group of  channels.

• Sample - A count of how many continuity counter errors occurred in the last sample interval
of the current measurement run.

• Min - The fewest number of continuity counter errors to occur in any sample interval during
the current measurement run.

• Max - The largest number of continuity counter errors to occur in any sample interval during
the current measurement run.

• Avg - The average number of continuity counter errors to occur in all the sample intervals
during the current measurement run.

• Total - The total number of continuity counter errors to occur in all the sample intervals
during the current measurement run.
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• Group - This column lists the name of the group of channels selected in the MPEG2-TS
measurement window.  Use the Channel Groups tab in the Configure dialog to create a
group of channels.

• Sample - A count of how many dropout errors occurred in the last sample interval of the
current measurement run.

Dropout Errors Tab

This tab shows counts for how many times the video and audio PIDs have experienced “dropout”
as configured in the Configure window.

The time between audio and video packets can vary depending on the encoding technique used.
For example, video encoders for MPEG1, MPEG2, or H.264 each have different encoding
profiles of how frequently they sent packets and how large they are.

FaultLine’s default dropout values are configured for MPEG2.  As such, the default video dropout
threshold is configured for 50 milliseconds (msec).  For audio, the default dropout threshold is
configured for 100 msec.  These are conservative value since video packets are normally
occurring at 5 msec rates.



FaultLine MPEG Analysis Suite - Software Manual
73

• Min - The fewest number of dropout errors to occur in any sample interval during the current
measurement run.

• Max - The largest number of dropout errors to occur in any sample interval during the
current measurement run.

• Avg - The average number of dropout errors to occur in all the sample intervals during the
current measurement run.

• Total - The total number of dropout errors to occur in all the sample intervals during the
current measurement run.  In the Configure dialog, you can use a field in the General tab to
set the duration of a test sample period.  One second is the default.
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Encoder Errors Tab

This tab shows counts and rates for errors that are caused by network encoders for all groups
currently containing at least one active stream.

Encoder errors are a subset of CC Errors and are a count of how many CC Errors occurred within
a network packet.  FaultLine looks at the CC Error and determines if it occurred within an Ethernet
packet, or at an Ethernet packet boundary.  If it occurs within an Ethernet packet, FaultLine shows
it as an encoder error.

• Group - This column lists the name of the group of channels selected in the MPEG2-TS
measurement window.  Use the Channel Groups tab in the Configure dialog to create a
group of  channels.

• Sample - A count of how many encoder errors occurred in the last sample interval of the
current measurement run.

• Min - The fewest number of encoder errors to occur in any sample interval during the
current measurement run.
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• Max - The largest number of encoder errors to occur in any sample interval during the
current measurement run.

• Avg - The average number of encoder errors to occur in all the sample intervals during the
current measurement run.

• Total - The total number of encoder errors to occur in all the sample intervals during the
current measurement run.
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Chapter 8

8. MPEG2-TS Video Measurement

The MPEG2-TS measurement window for the FaultLine MPEG Analysis Suite is organized in
these sections:

• Stream Selection List

• Summary LEDs

• Stream Gauges and LEDs

• Stream Overview List

• PID Overview List
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Stream Selection List

This list displays the video streams currently active on the network.  The two
list boxes on the right of the measurement screen let you drill down to view
details about the stream that is currently highlighted in the Stream list.

The drop down list can be used to filter the channels that are displayed in
the list.  Use the Config menu item to configure the channel groups.

• Stream - This column shows the internet protocol (IP) address of the
streams currently seen at the network interface card (NIC).  This
column can display the stream with a “friendly” name if the
configuration process had been followed in the Chapter 6: General
Configuration, Friendly Names Tab section.

• Avg Throughput (bps) - This column shows the rate in bits per second of the average
traffic occurring at the NIC connection.  The number is updated with each sample interval.

• Active - This column will display Yes if the stream has been active in the previous two seconds.
If the stream has stopped in the last two seconds, this column will display No.  If a stream
drops out for more than five minutes, FaultLine drops the stream from  the display.

• Inactive - This column displays how many times a stream has disappeared for more than
two seconds.  If a stream disappears for more than five minutes, FaultLine drops the
stream from the display.  If the stream then later appears again, the Inactive Period count
resumes from zero.

Summary Group

The Summary LEDs give a quick view of the status of
thresholds of alarm conditions for all the traffic seen at the NIC
connection.  This is a summary for the group of channels you
have selected.  The title of the group changes to show the
channels selection.  The thresholds can be set in the Configure
dialog.  Green means that no thresholds have been exceeded.  Red means that a threshold has
been exceeded at least one time.
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Stream Overview List

This list shows MPEG2-TS details
of the stream currently selected in
the stream selection list.

Stream Overview Tab

This tab shows an overview of the stream selected in the Stream Selection list.

• Name - This column lists the names from the group highlighted in the Stream Selection
list.  Use the pull-down Stream Selection list to select a group.  Use the Channel Groups
tab in the Configure dialog to create a group of channels.

• IP Address - This column lists the IP addresses from the group highlighted in the
Stream Selection list.

• Server - For each stream, FaultLine shows the IP address of the server transmitting
that stream.

• Type - FaultLine shows the type of stream.  It is either IPTV or Video On Demand
(VOD).

• TS Packet Size - FaultLine shows the size of the transport stream packet in bytes.

• Start Time - This column shows the time the current measurement run began.

• End Time - This column shows when the FaultLine measurement run stopped, or when
the stream itself paused or stopped.

• Duration - Duration is how long FaultLine saw the stream being active since the start
of the current measurement run.  This time is not based on anything encoded within the
actual stream.

Stream Group

The Stream gauges and LEDs give status
information about the stream highlighted in the
Stream Selection list.  The gauges indicate the
stream audio and video traffic.  The gauges update
every sample period.  The default sample period is
one second.  The sample period can be changed in the Config menu.  The LEDs indicate the
threshold status of alarms in the selected stream.
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Throughput Tab

This tab shows counts and rates for how much traffic has passed by the NIC connection for the
selected stream.

It is important to understand the difference between counts and rates.  While FaultLine is
monitoring a stream, it is counting all the packets, bytes, and bits that are being seen.  This is
the raw throughput counts.  Then, at the end of every sample, FaultLine converts the throughput
counts to rates, such as bits per second and Ethernet packets per second.

• bps = bits per second

• pps = packets per second

If the sample interval is one second, the packets-per-sample count will always be the same as
the packets-per-second rate.  If you configure the sample interval to be other than one second,
the values will be different.  Whatever the sample interval is, the bps and pps rates will always
be in “per second” rates.

• Name - This column lists the names or IP addresses from the group highlighted in the
Stream Selection list.  Use the drop down list above the stream selection list to select a
group.  Use the Channel Groups tab in the Configure dialog to create a group of
channels.

• Sample (bps) - The rate of the number of bits per second to occur during the last
sample interval.

• Min (bps) - The rate of the fewest number of bits per second to occur in any sample
interval during the current measurement run.

• Max (bps) - The rate of the largest number of bits per second to occur in any sample
interval during the current measurement run.

• Avg (bps) - The rate of the average number of bits per second to occur in all the
sample intervals during the current measurement run.

• Sample (pps) - The rate of the number of packets to occur in the last second of the
current measurement run.

• Min (pps) - The rate of the fewest number of packets per second to occur in any one-
second interval during the current measurement run.

• Max (pps) - The rate of the largest number of packets per second to occur in any
sample interval during the current measurement run.

• Avg (pps) - The rate of the average number of packets per second to occur in all the
sample intervals during the current measurement run.
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Lost Packets Tab

This tab shows counts and rates of how many MPEG2-TS packets have been lost for all
groups currently containing at lease one active stream.  There are typically seven MPEG2-TS
packets per each Ethernet packet.

• pps = packets per second

Lost Packets are based on the continuity counter.  The Continuity Counter error counter keep
track of how many times the counter did not sequence evenly through its range.

Since the continuity counter is a very small four-bit counter, FaultLine can only display the
minimum number of lost MPEG2-TS packets.  For example, if the counter goes from 1 - 6,
FaultLine will report one continuity counter error and four MPEG2-TS lost packets.  However,
four MPEG2-TS packets may have been lost, or 20 MPEG2-TS packets may have been lost
and the counter wrapped.  FaultLine reports the minimum MPEG2-TS packets that may have
been lost.  For each Ethernet packet lost, typically between one and seven MPEG2-TS
packets will be lost.

• Name - This column lists the names or IP addresses from the group highlighted in the
Stream Selection list.  Use the drop down list above the stream selection list to select a
group.  Use the Channel Groups tab in the Configure dialog to create a group of
channels.

• Sample - A count of how many lost packets occurred in the last sample interval of the
current measurement period.

• Min - The fewest number of lost packets to occur in any sample interval during the
current measurement run.

• Max - The largest number of lost packets to occur in any sample intervals during the
current measurement run.

• Avg - The average number of lost packets to occur in all the sample intervals during the
current measurement run.

• Total - A count of the total number of lost packets to occur in all the sample intervals
during the current measurement run.  In the Configure dialog, the General tab can be
used to set the duration of a test sample period.  One second is the default.
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CC Errors Tab

This tab shows counts and rates for continuity counter errors for the selected stream.

• pps = packets per second

The Continuity Counter error counter keep track of how many times the counter did not
sequence evenly through its range.  The continuity counter is a very small four-bit counter that
counts 0 - 15.  For example, if the counter skips from 1 to 5, FaultLine will report one continuity
counter error.

• Name - This column lists the names or IP addresses from the group highlighted in the
Stream Selection list.  Use the drop down list above the stream selection list to select a
group.  Use the Channel Groups tab in the Configure dialog to create a group of
channels.

• Sample - A count of how many continuity counter errors occurred in the last sample
interval of the current measurement run.

• Min - The fewest number of continuity counter errors to occur in any sample interval
during the current measurement run.

• Max - The largest number of continuity check errors to occur in any sample period
during the current measurement run.

• Avg - The average number of continuity counter errors to occur in all the sample
intervals during the current measurement run.

• Total - A count of the total number of continuity counter errors to occur in all the sample
intervals during the current measurement run.  In the Configure dialog, you can use the
General tab to set the duration of a test sample period.  One second is the default.

Duplicate Packets Tab

This tab shows counts and rates for how many duplicate MPEG2-TS packets (not Ethernet
packets) have passed by the NIC connection for the selected stream.

• pps = packets per second

The MPEG2-TS specification allows any packet to be repeated, or duplicated, one time.  For
example, if a packet is sent a third time, that is counted as an error.

This counter only counts valid duplicate packets and gives insight into possibly wasted network
bandwidth.

• Name - This column lists the names or IP addresses from the group highlighted in the
Stream Selection list.  Use the drop down list above the stream selection list to select a
group.  Use the Channel Groups tab in the Configure dialog to create a group of channels.
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• Sample - A count of how many duplicate packets occurred in the last sample interval of
the current measurement run.

• Min - The fewest number of duplicate packets to occur in any sample interval during the
current measurement run.

• Max - The largest number of duplicate packets of occur in any sample interval during
the current measurement run.

• Avg - The average number of duplicate packets to occur in all the sample intervals
during the current measurement run.

• Total - A count of the total number of duplicate packets to occur in all the sample
intervals during the current measurement run.

Dropout Errors Tab

This tab shows counts for how many times the video and audio PIDs have experienced
“dropout” as configured in the Configure window.  The counts are given in counts per sample.

The time between audio and video packets can vary depending on the encoding technique
used.  For example, video encoders for MPEG1, MPEG2, or H.264 each have different
encoding profiles of how frequently they sent packets and how big they are.

FaultLine’s default dropout values are configured for MPEG2.  As such, the default video
dropout threshold is configured for 50 milliseconds (msec).  For audio, the default dropout
threshold is configured for 100 msec.  These are conservative value since video packets are
normally occurring at 5 msec rates.

• Name - This column lists the names or IP addresses from the group highlighted in the
Stream Selection list.  Use the drop down list above the stream selection list to select a
group.  Use the Channel Groups tab in the Configure dialog to create a group of
channels.

• Sample - A count of how many dropout errors occurred in the last sample interval of the
current measurement run.

• Min - The fewest number of dropout errors to occur in any sample interval during the
current measurement run.

• Max - The largest number of dropout errors of occur in any sample interval during the
current measurement run.

• Avg - The average number of dropout errors to occur in all the sample intervals during
the current measurement run.
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• Total - A count of the total number of dropout errors to occur in all the sample intervals
during the current measurement run.  In the Configure dialog, a field in the General tab
can be used to set  the duration of a test sample interval.  One second is the default.

Encoder Errors Tab

This tab shows counts and rates for how many encoder errors have passed by the NIC
connection for the selected stream.

• pps = packets per second

Encoder errors are a subset of CC Errors and are a count of how many CC Errors occurred
within a packet.  FaultLine looks at the CC Error and determines if it occurred within an
Ethernet packet, or at an Ethernet packet boundary.  If it occurs within an Ethernet packet,
FaultLine shows it as an encoder error.

• Name - This column lists the names or IP addresses from the group highlighted in the
Stream Selection list.  Use the drop down list above the stream selection list to select a
group.  Use the Channel Groups tab in the Configure dialog to create a group of
channels.

• Sample - A count of how many encoder errors occurred in the last sample interval of the
current measurement run.

• Min - The fewest number of encoder errors to occur in any sample interval during the
current measurement run.

• Max - The largest number of encoder errors of occur in any sample interval during the
current measurement run.

• Avg - The average number of encoder errors to occur in all the sample intervals during
the current measurement run.

• Total - The total number of encoder errors to occur in all the sample intervals during the
current measurement run.  In the Configure dialog, a field in the General tab can be
used to set the duration of a test sample period.  One second is the default.

PAT Tab

This tab shows counts and rates for how many Program Association Table (PAT) packets have
passed by the NIC connection for the selected stream.

The Sample columns show counts for PATs per sample.  The Sample (ms) columns show the
distance in time (milliseconds) between the PATs.
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The Sample (errors) column shows counts for all PAT errors and if the PAT is late (over
configured threshold).  PAT errors are defined by the ETSI TR 101 290 specification.  For
example, if the scramble bit is set or the Table ID is not zero.

The PAT allows you to find audio and video channels that are embedded in the stream.

• Name - This column lists the names or IP addresses from the group highlighted in the
Stream Selection list.  Use the drop down list above the stream selection list to select a
group.  Use the Channel Groups tab in the Configure dialog to create a group of
channels.

• Sample - A count of how many Program Associate Table (PAT) packets occurred in the
last sample interval of the current measurement run.

• Min - The fewest number of PAT packets to occur in any sample interval during the
current measurement run.

• Max - The largest number of PAT packets of occur in any sample interval during the
current measurement run.

• Avg - The average number of PAT packets to occur in all the sample intervals during
the current measurement run.

• Total - A count of the total number of PAT packets to occur in all the sample intervals
during the current measurement run.  In the Configure dialog, a field in the General tab
can be used to set the duration of a test sample period.  One second is the default.

• Sample (ms) - The rate of how many milliseconds occurred between Program
Associate Table (PAT) packets in the last sample interval.

• Min (ms) - The smallest interval, in milliseconds, between PATs to occur in any sample
interval during the current measurement run.

• Max (ms) - The largest interval, in milliseconds, between PATs to occur in any sample
interval during the current measurement run.

• Avg (ms) - The average interval, in milliseconds, between PATs to occur in all the
sample intervals during the current measurement run.

• Sample (errors) - A count of how many Program Associate Table (PAT) packets with
errors occurred in the last sample interval of the current measurement run.  This
includes: if the PAT is late (over configured threshold), if the scramble bit is set, or if the
Table ID is not zero.

• Min (errors) - The fewest number of PAT packets with errors to occur in any sample
interval during the current measurement run.

• Max (errors) - The largest number of PAT packets with errors of occur in any sample
interval during the current measurement run.
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• Avg (errors) - The average number of PAT packets with errors to occur in all the
sample intervals during the current measurement run.

• Total (errors) - The total number of PAT packets with errors to occur in all the sample
intervals during the current measurement run.

PMT Tab

This tab shows counts and rates for how many Program Map Table packets have passed by
the NIC connection for the selected stream.

The Sample columns show counts for PMTs per sample.  The Sample (ms) columns show the
distance in time (milliseconds) between the PMTs.

The Sample (errors) column shows counts for all PMT errors and if the PMT is late (over
configured threshold).  PMT errors are defined by the ETSI TR 101 290 specification.

• Name - This column lists the names or IP addresses from the group highlighted in the
Stream Selection list.  Use the drop down list above the stream selection list to select a
group.  Use the Channel Groups tab in the Configure dialog to create a group of
channels.

• Sample - A count of how many Program Map Table (PMT) packets occurred in the last
sample interval of the current measurement run.

• Min - The fewest number of PMT packets to occur in any sample interval during the
current measurement run.

• Max - The largest number of PMT packets of occur in any sample interval during the
current measurement run.

• Avg - The average number of PMT packets to occur in all the sample intervals during
the current measurement run.

• Total - A count of the total number of PMT packets to occur in all the sample intervals
during the current measurement run.  In the Configure dialog, you can use a field in the
General tab to set the duration of a test sample period.  One second is the default.

• Sample (ms) - The rate of how many milliseconds occurred between Program Map
Table (PMT) packets in the last sample interval.

• Min (ms) - The smallest interval, in milliseconds, between PMTs to occur in any sample
interval during the current measurement run.

• Max (ms) - The largest interval, in milliseconds, between PMTs to occur in any sample
interval during the current measurement run.
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• Avg (ms) - The average interval, in milliseconds, between PMTs to occur in all the
sample intervals during the current measurement run.

• Sample (errors) - A count of how many Program Map Table (PMT) packets with errors
occurred in the last sample interval of the current measurement run.  This includes if the
PMT is late (over configured threshold).

• Min (errors) - The fewest number of PMT packets with errors to occur in any sample
interval during the current measurement run.

• Max (errors) - The largest number of PMT packets with errors of occur in any sample
interval during the current measurement run.

• Avg (errors) - The average number of PMT packets with errors to occur in all the
sample intervals during the current measurement run.

• Total (errors) - The total number of PMT packets with errors to occur in all the sample
intervals during the current measurement run.

PCR Tab

This tab shows counts and rates for how many Program Clock Reference packets have
passed by the NIC connection for the selected stream.  This tab also shows counts for how
many PCR errors have occurred.

The Sample columns show counts per sample.  The Sample (ms) columns show the distance
in time (milliseconds) between the PCR packets.

PCR errors are defined by the ETSI TR 101 290 specification.  A repetition error is when the
encoder does not send the PCR in 40 ms.  A discontinuity error is when there is a big jump in
the value of the embedded clock without the discontinuity bit being set.

• Name - This column lists the names or IP addresses from the group highlighted in the
Stream Selection list.  Use the drop down list above the stream selection list to select a
group.  Use the Channel Groups tab in the Configure dialog to create a group of
channels.

• Sample - A count of how many Program Clock Reference (PCR) packets occurred in
the last sample interval of the current measurement run.

• Min - The fewest number of PCR packets to occur in any sample interval during the
current measurement run.

• Max - The largest number of PCR packets of occur in any sample interval during the
current measurement run.

• Avg - The average number of PCR packets to occur in all the sample intervals during
the current measurement run.
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• Total - The total number of PCR packets to occur in all the sample intervals during the
current measurement run.  In the Configure dialog, a field in the General tab can be
used to set the duration of a test sample period.  One second is the default.

• Sample (ms) - A count of how many Program Clock Reference (PCR) packets
occurred in the last millisecond of the current measurement run.

• Min (ms) - The fewest number of PCR packets to occur in any one-millisecond interval
during the current measurement run.

• Max (ms) - The largest number of PCR packets to occur in any one-millisecond interval
during the current measurement run.

• Avg (ms) - The average number of PCR packets to occur in all the one-millisecond
intervals during the current measurement run.

• Min Jitter (μs) - The smallest amount of PCR jitter to occur in any one-microsecond
interval during the current measurement run.

• Max Jitter (μs) - The largest amount of PCR jitter to occur in any one-microsecond
interval during the current measurement run.

• Avg Jitter (μs) - The average amount of PCR jitter to occur in all the one-microsecond
intervals during the current measurement run.

• Sample (repetition) - A count of how many Program Clock Reference (PCR) repetitive
errors occurred in the last sample interval of the current measurement run.

• Min (repetition) - The fewest number of PCR repetitive errors to occur in any sample
interval during the current measurement run.

• Max (repetition) - The largest number of PCR repetitive errors to occur in any sample
interval during the current measurement run.

• Avg (repetition) - The average number of PCR repetitive errors to occur in all the
sample intervals during the current measurement run.

• Total (repetition) - A count of the total number of PCR repetitive errors to occur in all
the sample intervals during the current measurement run.

• Sample (discontinuity) - A count of how many Program Clock Reference (PCR)
discontinuity errors occurred in the last sample interval of the current measurement run.

• Min (discontinuity) - The fewest number of PCR discontinuity errors to occur in any
sample interval during the current measurement run.

• Max (discontinuity) - The largest number of PCR discontinuity errors to occur in any
sample interval during the current measurement run.
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• Avg (discontinuity) - The average number of PCR discontinuity errors to occur in all
the sample intervals during the current measurement run.

• Total (discontinuity) - A count of the total number of PCR discontinuity errors to occur
in all the sample intervals during the current measurement run.

Transport Errors Tab

This tab shows counts and rates for how many transport errors have passed by the NIC
connection for the selected stream.

A transport error is a bit in the packet header that is typically set by MPEG2-TS aware devices
like video encoders and servers.  As such, the transport errors tab is a simple count of how
many times FaultLine has seen the transport error bit set.

The counts are given in counts per sample.

• Name - This column lists the names or IP addresses from the group highlighted in the
Stream Selection list.  Use the drop down list above the stream selection list to select a
group.  Use the Channel Groups tab in the Configure dialog to create a group of
channels.

• Sample (sync byte) - A count of the number of sync byte errors occurred in the last
sample interval of the current measurement run.

• Min (sync byte) - The fewest number of sync byte errors to occur in any sample interval
during the current measurement run.

• Max (sync byte) - The maximum number of sync byte errors to occur in any sample
interval during the current measurement run.

• Avg (sync byte) - The average number of sync byte errors to occur in any sample
interval during the current measurement run.

• Total (sync byte) - A count of the total number of sync byte errors to occur in all the
sample intervals during the current measurement run.

• Sample (sync loss) - A count of the number of sync loss errors occurred in the last
sample interval of the current measurement run.

• Min (sync loss) - The fewest number of sync loss errors to occur in any sample interval
during the current measurement run.

• Max (sync loss) - The maximum number of sync loss errors to occur in any sample
interval during the current measurement run.

• Avg (sync loss) - The average number of sync loss errors to occur in all the sample
intervals during the current measurement run.
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• Total (sync loss) - A count of the total number of sync loss errors to occur in all the
sample intervals during the current measurement run.

• Sample (transport) - A count of the number of transport errors occurred in the last
sample interval of the current measurement run.

• Min (transport) - The fewest number of transport errors to occur in any sample interval
during the current measurement run.

• Max (transport) - The maximum number of transport errors  to occur in any sample
interval during the current measurement run.

• Avg (transport) - The average number of transport errors  to occur in any sample
interval during the current measurement run.

• Total (transport) - A count of the total number of transport errors to occur in all the
sample intervals during the current measurement run.

CRC Errors Tab

This tab shows counts for how many Cyclic Redundancy Check (CRC) errors have passed by
the NIC connection for the selected stream.  CRC Errors are calculated on PAT, PMT, CAT, NIT,
and EIT packets.  The counts are given in counts per sample.

• Name - This column lists the names or IP addresses from the group highlighted in the
Stream Selection list.  Use the drop down list above the stream selection list to select a
group.  Use the Channel Groups tab in the Configure dialog to create a group of
channels.

• Sample - A count of how many packets with Cyclic Redundancy Check (CRC) errors
occurred in the last sample interval of the current measurement run.

• Min - The fewest number of CRC error packets to occur in any sample interval during
the current measurement run.

• Max - The largest number of CRC error packets of occur in any sample interval during
the current measurement run.

• Avg - The average number of CRC error packets to occur in all the sample intervals
during the current measurement run.

• Total - The total number of CRC error packets to occur in all the sample intervals during
the current measurement run.  In the Configure dialog, a field in the General tab can be
sued to set the duration of a test sample period.  One second is the default.
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PID Overview List

This list shows MPEG2-TS PID details for the main stream that is currently highlighted in the
Stream Overview list.

This list shows the streams within the main stream.  For example in a movie stream, there may be:

• Spanish and French language audio streams as well as English

• Multiple video streams such as for picture-in-picture (PIP)

• Closed captioning streams within the main stream

• Electronic program guide

The PAT and PMT streams allow
interpretation of the video, audio,
and other information embedded in
the main stream.

PID Overview Tab

This tab shows an overview of Program Identifier (PID) packets for the transport stream
currently selected in the stream overview (program overview) list.

• PID - This column is the Program Identifier (PID).  This is a seven-bit value that the
encoder assigns.  The only PID number that is known in advance is that PID 0 is always
the PAT.

• PID Type - A Program Associated Table (PAT) packet and a Program Map Table
(PMT) packet must always be present.

• PAT - This packet identifies where the next PMT is located in the stream.

• PMT - This packet identifies the location of the audio and video information.

• ES Video - Elementary Stream (ES) Video.  Video is not always present.  For
example, if Musac audio is being sent, there may be no moving video and only
static text is displaying.

• ES Audio - Elementary Stream Audio.

• ES Private - Elementary Stream Private.  This could be a PID containing encryption
keys for set top boxes and there will be no video or audio.
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• Scrambled - The Scrambled column identifies if the steam is encoded or encrypted.
This indicates whether or not the set top box needs to have specific information to
decrypt the stream.  On a typical network, most of the programs are encrypted.

• Start Time - The Start Time column is the time the FaultLine measurement run started.

• End Time - The End Time column shows when the FaultLine measurement stops, or
when the stream itself pauses or stops.

• Duration - This column shows how long FaultLine saw the stream being active since
the start of the current measurement run.  This time is not based on anything encoded
within the stream.

Throughput Tab

This tab shows rates and counts for an overview of Program Identifier packet throughput for the
transport stream currently selected in the stream overview (program overview) list.

• bps = bits per second

• pps = packets per second

• bytes = bytes per sample

• pkts = packets per sample

If the sample interval is one second, the packets-per-sample count will always be the same as
the packets-per-second rate.  If the sample interval is configured to be other than one second,
the values will be different.  Whatever the sample interval is, the bps and pps rates will always
be in “per second” rates.

• PID - This column is the Program Identifier (PID).  This is a seven-bit value that the
encoder assigns.  The only PID number that is known in advance is that PID 0 is always
the PAT.

• PID Type - A Program Associated Table (PAT) packet and a Program Map Table
(PMT) packet must always be present.

• PAT - This packet identifies where the next PMT is located in the stream.

• PMT - This packet identifies the  location of the audio and video information.

• ES Video - Elementary Stream (ES) Video.  Video is not always present.  For
example, if audio is being sent, there may be no moving video and only static text is
displaying.

• EAS Audio - Elementary Stream Audio.

• ES Private - Elementary Stream  Private.  This could be a PID containing
encryption keys for set top boxes and there will be no video or audio.
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• Sample (bps) - The rate of the number of bits per second to occur during the last
sample interval.

• Min (bps) - The rate of the fewest number of bits per second to occur in any sample
interval during the current measurement run.

• Max (bps) - The rate of the largest number of bits per second to occur in any sample
interval during the current measurement run.

• Avg (bps) - The rate of the average number of bits per second to occur in all the
sample intervals during the current measurement run.

• Sample (pps) - The rate of the number of packets to occur in the last second of the
current measurement run.

• Min (pps) - The rate of the fewest number of packets per second to occur in any one-
second interval during the current measurement run.

• Max (pps) - The rate of the largest number of packets per second to occur in any
sample interval during the current measurement run.

• Avg (pps) - The rate of the average number of packets per second to occur in all the
sample intervals during the current measurement run.

Lost Packets Tab

This tab shows counts and rates of how many packets have been lost for the transport stream
currently selected in the stream overview (program overview) list.

• pps = packets per second

Lost Packets are based on the continuity counter.  The Continuity Counter error counter keep
track of how many times the counter did not sequence evenly through its range.

Since the continuity counter is a very small four-bit counter, FaultLine can display only the
minimum number of lost packets.  For example, if the counter goes from 1 - 6, FaultLine will
report one continuity counter error and four lost packets.  However, four packets may have
been lost, or, 20 packets may have been and the counter wrapped.  FaultLine reports the
minimum packets that might have been lost.

• PID - This column is the Program Identifier (PID).  This is a seven-bit value that the
encoder assigns.  The only PID number that is known in advance is that PID 0 is always
the PAT.

• PID Type - A Program Associated Table (PAT) packet and a Program Map Table
(PMT) packet must always be present.
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• PAT - This packet identifies where the next PMT is located in the stream.

• PMT - This packet identifies the location of the audio and video information.

• ES Video - Elementary Stream (ES) Video.  Video is not always present.  For
example, if audio is being sent, there may be no moving video and only static text is
displaying.

• ES Audio - Elementary Stream Audio.

• ES Private - Elementary Stream Private.  This could be a PID containing encryption
keys for set top boxes and there will be no video or audio.

• Sample - A count of how many lost packets occurred in the last sample interval of the
current measurement period.

• Min - The fewest number of lost packets to occur in any sample interval during the
current measurement run.

• Max - The largest number of lost packets to occur in any sample intervals during the
current measurement run.

• Avg - The average number of lost packets to occur in all the sample intervals during the
current measurement run.

• Total - A count of the total number of lost packets to occur in all the sample intervals
during the current measurement run.  In the Configure dialog, a field in the General tab
can be used to set the duration of a test sample period.  One second is the default.

CC Errors Tab

This tab shows counts and rates for continuity counter errors for the transport stream currently
selected in the stream overview (program overview) list.

• pps = packets per second

The Continuity Counter error counter keep track of how many times the counter did not
sequence evenly through its range.  The continuity counter is a very small four-bit counter that
counts 0 - 15.  For example, if the counter skips from 1 to 5, FaultLine will report one continuity
counter error.

• PID - This column is the Program Identifier (PID).  This is a seven-bit value that the
encoder assigns.  The only PID number that is known in advance is that PID 0 is always
the PAT.

• PID Type - A Program Associated Table (PAT) packet and a Program Map Table
(PMT) packet must always be present.
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• PAT - This packet identifies where the next PMT is located in the stream.

• PMT - This packet identifies the location of the audio and video information.

• ES Video- Elementary Stream (ES)  Video.  Video is not always present.  For
example, if audio is being sent, there may be no moving video and only static text is
displaying.

• Sample - A count of how many continuity counter errors occurred in the last sample
interval of the current measurement run.

• Min - The fewest number of continuity counter errors to occur in any sample interval
during the current measurement run.

• Max - The largest number of continuity check errors to occur in any sample period
during the current measurement run.

• Avg - The average number of continuity counter errors to occur in all the sample
intervals during the current measurement run.  In the Configure dialog, a field in the
General tab can be used to set the duration of a test sample period.  One second is the
default.

• Total - A count of the total number of continuity counter errors to occur in all the sample
intervals during the current measurement run.  In the Configure dialog, a field in the
General tab can be used to set the duration of a test sample period.  One second is the
default.

Duplicate Packets Tab

This tab shows counts and rates for how many duplicate packets have passed by the NIC
connection for the stream currently selected in the stream overview (program overview) list.

• pps = packets per second

The specification for MPEG2-TS allows any packet to be repeated, or duplicated, one time.
For example, If a packet is sent a third time, that is counted as an error.

This counter only counts valid duplicate packets and gives insight into possibly wasted network
bandwidth.

• PID - This column is the Program Identifier (PID).  This is a seven-bit value that the
encoder assigns.  The only PID number that is known in advance is that PID 0 is always
the PAT.

• PID Type - A Program Associated Table (PAT) packet and a Program Map Table
(PMT) packet must always be present.
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• PAT - This packet identifies where the next PMT is located in the stream.

• PMT - This packet identifies the location of the audio and video information.

• ES Video - Elementary Stream (ES)  Video.  Video is not always present.  For
example, if audio is being sent, there may be no moving video and only static text is
displaying.

• ES Audio - Elementary Stream Audio.

• ES Private - Elementary Stream Private.  This could be a PID containing encryption
keys for set top boxes and there will be no video or audio.

• Sample - A count of how many duplicate packets occurred in the last sample interval of
the current measurement run.

• Min - The fewest number of duplicate packets to occur in any sample interval during the
current measurement run.

• Max - The largest number of duplicate packets to occur in any sample period during the
current measurement run.

• Avg - The average number of duplicate packets to occur in all the sample intervals
during the current measurement run.  In the Configure dialog, a field in the General tab
can be used to set the duration of a test sample period.  One second is the default.

• Total - A count of the total number of duplicate packets to occur in all the sample intervals
during the current measurement run.  In the Configure dialog, a field in the General tab can
be used to set the duration of a test sample period.  One second is the default.

Dropout Errors Tab

This tab shows counts for how many video and audio packets that the network has dropped for
the stream currently selected in the stream overview (program overview) list.

The counts are given in counts per sample.

The time between audio and video packets can vary depending on the encoding technique
used.  For example, video encoders for MPEG1, MPEG2, or H.264 each have different
encoding profiles of how frequently they sent packets and how big they are.

FaultLine’s default dropout values are configured for MPEG2.  As such, the default video
dropout threshold is configured for 50 milliseconds (msec).  For audio, the default dropout
threshold is configured for 100 msec.  These are conservative value since video packets are
normally occurring at 5 msec rates.

• PID - This column is the Program Identifier (PID).  This is a seven-bit value that the
encoder assigns.  The only PID number that is known in advance is that PID 0 is always
the PAT.
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• PID Type - You always have to have a Program Associated Table (PAT) packet and a
Program Map Table (PMT) packet.

• PAT - This packet identifies where the next PMT is located in the stream.

• PMT - This packet identifies the location of the audio and video information.

• ES Video - Elementary Stream (ES) Video.  Video is not always present.  For
example, if audio is being sent, there may be no moving video and only static text is
displaying.

• ES Audio - Elementary Stream Audio.

• ES Private - Elementary Stream Private.  This could be a PID containing encryption
keys for set top boxes and there will be no video or audio.

• Sample - A count of how many dropout errors occurred in the last sample interval of the
current measurement run.

• Min - The fewest number of dropout errors to occur in any sample interval during the
current measurement run.

• Max - The largest number of dropout errors of occur in any sample interval during the
current measurement run.

• Avg - The average number of dropout errors to occur in all the sample intervals during
the current measurement run.

• Total - A count of the total number of dropout errors to occur in all the sample intervals
during the current measurement run.  In the Configure dialog, a field in the General tab
can be used to set the duration of a test sample period.  One second is the default.

Encoder Errors Tab

This tab shows counts and rates for how many encoder errors have passed by the NIC
connection for the stream currently selected in the stream overview (program overview) list.

• pps = packets per second

Encoder errors are a subset of CC Errors and are a count of how many CC Errors occurred
within a network packet.  FaultLine looks at the CC Error and determines if it occurred within
an Ethernet packet, or at an Ethernet packet boundary.  If it occurs within an Ethernet packet,
FaultLine shows it as an encoder error.

• PID - This column is the Program Identifier (PID).  This is a seven-bit value that the
encoder assigns.  The only PID number that is known in advance is that PID 0 is always
the PAT.
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• PID Type - A Program Associated Table (PAT) packet and a Program Map Table
(PMT) packet must always be present.

• PAT - This packet identifies where the next PMT is located in the stream.

• PMT - This packet identifies the location of the audio and video information.

• ES Video - Elementary Stream (ES) Video.  Video is not always present.  For
example, if audio is being sent, there may be no moving video and only static text is
displaying.

• ES Audio - Elementary Stream Audio.

• ES Private - Elementary Stream Private.  This could be a PID containing encryption
keys for set top boxes and there will be no video or audio.

• Sample - A count of how many encoder errors occurred in the last sample interval of the
current measurement run.

• Min - The fewest number of encoder errors to occur in any sample interval during the
current measurement run.

• Max - The largest number of encoder errors of occur in any sample interval during the
current measurement run.

• Avg - The average number of encoder errors to occur in all the sample intervals during
the current measurement run.

• Total - The total number of encoder errors to occur in all the sample intervals during the
current measurement run.  In the Configure dialog, a field in the General tab can be
used to set the duration of a test sample period.  One second is the default.

Save Button

The Save button opens a dialog to save the data as a Tab Separated Value
(TSV) file.  The file can then be imported into Microsoft’s Excel application to
create a baseline report.
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Stream List

This pane lists all the streams that had an error during the last or current run.

Chapter 9

9. Diagnosis Measurement

The Diagnosis measurement lists streams that had an error during the last run or in the current run.
A stream can be selected to view the errors that have occurred on that stream.  In addition,
FaultLine provides an analysis of the detected errors.

Recent Stream Events

When a stream address is selected by clicking on it once, the Recent Stream Events pane will
show the errors that occurred for that address during the run.

Analysis

When an error message in the Recent Stream Events pane, the Analysis pane will show
FaultLine’s analysis of the selected error.
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View Channels

View Channels shows the channels that have successfully joined in a channel group.  Channels
that failed to join are not shown.

Chapter 10

10. IGMP Zap Time Measurement

The IGMP Zap Time measurement shows two views.  The first view is for channels that have been
successfully joined in a group.  The second view is for subscriber’s set top boxes (a Host) that
have sent a Join message.

• Stream - This column lists the channels or streams that have been successfully joined.

• Viewers - This column is a count of how many subscribers or households are viewing that
channel.

• Avg Zap (ms) - This column shows the average of the zap times during the current
measurement run.

• Time Distribution - This pane uses a pie chart to show the distribution of zap times for
several ranges of times.
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View Hosts

This measurement view shows information about the IP Address of subscriber’s set top boxes.

• Hosts - Typically, this is the IP Address of the subscriber’s household set top box.

• Avg Zap (ms) - This column shows the average of the zap times during the current
measurement run.

• Time Distribution - This pane uses a pie chart to show the distribution of zap times for
several ranges of times.

• Component Distribution - This pane shows the different components that have
contributed to the zap time.  Set top boxes (STB), network switches, and network encoders
can contribute to zap time.

• Component Distribution - This pane shows the different components that have
contributed to the zap time.  Set top boxes (STB), network switches, and network encoders
can contribute to zap time.
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Additional Controls

Gauges

The gauges show the combined throughput rates for the streams in the group that is being
monitored.  For additional information on the stream gauges, refer to Chapter 2:
Introduction, Guided Tour of the FaultLine Interface, Gauges.

Save Button

The Save button opens a dialog to save the data as a Tab Separated Value
(TSV) file.  The file can then be imported into Microsoft’s Excel application to
create a baseline report.
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Channel Groups

Chapter 11

11. IGMP Active Test Measurement

The IGMP Active Test measurement shows the groups that were configured in the Configure
Active Tests tab.  The successful or unsuccessful joining of each channel to the group can be
viewed.  The measurement shows different counts of Zap time.

• Channel Groups - This column shows the channel group names and the individual
channels in each group.

• Test Status - This column shows which group is presently receiving messages from the
network.  The duration of the test is set by the Active Join Interval in the Configure Active
Tests tab.

At the beginning of a run, FaultLine sends an IGMP Join message as many times for each
channels as the Robustness Variable specifies (Configure Active Tests tab).

After the Join message is sent, FaultLine does nothing but listen for the channel
information.  FaultLine does reply to queries from the network.
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At the end of the test interval, FaultLine sends an IGMP Leave message (Robustness
Variable times) for each channel in the group.

FaultLine then switches to the next group and repeats the process for that group.

• Total Joins - This column shows the total number of times a channel has successfully
joined during the current measurement run.

• Failed Joins - This column shows the total number of times a channel has failed to
successfully join during the current measurement run.

• Avg Zap (ms) - This column shows the average zap time that has occurred for each
channel since the current measurement run began.

• Min Zap (ms) - This column shows the minimum zap time that has occurred for each
channel since the current measurement run began.

• Max Zap (ms) - This column shows the maximum zap time that has occurred for each
channel since the current measurement run began.

Additional Controls

Gauges
The gauges show the combined throughput rates for the streams in the group that is being
monitored.  For additional information on the stream gauges, refer to Chapter 2:
Introduction, Guided Tour of the FaultLine Interface, Gauges.
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Chapter 12

12. Event Log Measurement

The Event Log measurement shows information messages, alarm threshold events, and error
events that occur during a measurement run.

The Alarm Actions tab in the Configure dialog can be used to set alarm thresholds.  Then, the
Alarm Actions tab can be used to control how the events are reported to the Event Log
measurement view and to email messages.

Additional Controls

Filter Logic Check Box

Use the filter log check box to enable the text entry field.  Enter a text string for use as a filter, if
needed, then click the Apply button to display only messages containing that string.
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Messages

• Message - Each message shows the IP address of the stream and a description of the
event recorded.  If it is an alarm threshold, the message shows the actual value seen
and then the threshold value currently set.

• Time - The Time column shows the date and time in hour:minute:second for the sample
interval when the event occurred.

• Sample - The sample column shows the count of the sample interval when that event
occurred in the measurement run.

Icons

The icons at the left edge of the messages identify the type of message.

Information

Error

Warning

Passing

Throttling

The Alarm Actions tab in the Configure dialog can be used to configure FaultLine to limit or
throttle the number of messages sent.  The Event Log displays an information message about
how many messages were not sent (throttled).

Save Button
The Save button opens a dialog to save the data as a Tab Separated Value
(TSV) file.  The file can then be imported into Microsoft’s Excel application to
create a baseline report.
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Gauges

The gauges show the combined throughput rates for the streams in the group that is being
monitored.  For additional information on the stream gauges, refer to Chapter 2:
Introduction, Guided Tour of the FaultLine Interface, Gauges.
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Troubleshooting No Signal at the Connection Point

If FaultLine is not receiving any data at the NIC connection, check the following items.

1. Check that the device under test has a valid link pulse.  There should be a green LED or
some indicator that the port or tap is sending and receiving data.

2. Check that the NIC on the FaultLine PC has a valid IP address.  If the IP address of the NIC
is not valid, FaultLine will not receive network data.

Either a DHCP server should be on the segment that is being tested, or a valid IP address
should be statically assigned.

If the NIC is configured to use DHCP and there is no DHCP server available on the
network, Windows gives the NIC a privately assigned 169.254.xxx.xxx address.  As such, if
a “169.254.xxx.xxx” address is displayed, FaultLine is not correctly connected to the
network.

3. Once the NIC has a valid IP address, run the
FaultLine program and verify that it is seeing
network data by verifying that the main gauges
show non-zero throughput values for both Ethernet
and video.

Chapter 13

13. Appendix

How to Connect to the Network

Here are some things that should be done to provide a connection point for FaultLine to monitor.

1. On the device to be monitored:

a. Configure a monitor port (mirror port) or,

b. Install a splitter or a tap (splitters are optical taps)

2. Connect the NIC for the FaultLine PC to the monitor port or splitter
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