TechPoint

m Software as a Service (SaaS)

m More Efficient Routing Using Dynamic

Dispatch TECHpoint

m Mobilize Business Processes in the
Field

m Reduce Fuel and Labor Costs
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m Reduce Errors with Paperless Forms

m No Hardware/Software Maintenance

Required

TechPoint™ is a comprehensive fleet
management solution that gives you
complete fleet control all at your finger
tips. Its allows for improved operations,
asset tracking and driver safety using
GPS technology. TechPoint is scalable
to fleets of different sizes and provides
increased efficiencies and productivity.
It also reduces fuel and labor cost by
minimizing routing errors and total
mileage.

Another great advantage of TechPoint
is that the software is cloud-based!
Trilithic will host the software for

you, including all of it's required
support. This alleviates the hassels of
maintenance that take away from the
time needed to manage fleets in the
field.

TechPoint allows for easy and accurate
tracking of mobile assets. It provides
complete, up to the minute location
information that optomizes the
technician’s day. It also has the ability
to:
m  Affordably track the location of
a variety of equipment — mobile
phones, wireless modems, black
boxes and other GPS devices
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m  Pinpoint the current location
of your mobile resources on a
detailed web-based map

m |dentify drivers, jobs, assets and
landmarks with custom icons on
the map

®  Quickly identify a qualified worker
closest to the job

m Be alerted automatically when a
mobile resource enters or leaves a
user-defined area (Geo-fencing)

m Play back a history of where
resources have been for any day
or time. (Breadcrumb Trail)

m  Import GIS plant map information

m Establish organizational hierarchy
for efficient management of
business units

Forms

Forms is an optional module which

enables paper forms to be converted

into electronic forms. These forms may

then be used on mobile devices. This

quick and efficient process allows the

user to:

®  Quickly create forms such as
vehicle inspection, plant damage,
plant maintenance, etc.

®  Reduce errors

m Paperless environment

m  Forms can be tied to work orders
m Easily customizable reports to
analyze data

Dispatch

A second optional module offered is

Dispatch. This module is used for work

order and work flow management.

It provides real-time status updates

and the ability to mobilize business

processes in the field. This establishes

a competitive advantage in the industry.

Dispatch allows users to:

m Create, dispatch, and track work
orders and job status

®  Quickly find the right resource for
the job

m Have ease of operation by
providing key data in one click

m  Transmit critical work order data to
the field in real-time

m Insure business process
compliance through timely and
effective data capture

m Easily integrate mobile work order/
form data between the back office
system and mobile workers
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B TechPoint’s user interface allows for quick locating and tracking of
employees to identify the most qualified tech for the job while providing
status updates.

Software as a Service

TechPoint is a cloud based solution. Trilithic hosts all of the required hardware, software, security, and hardware support. This
eases the stress and work load of an IT professional. TechPoint allows administrators to build and operate a high-quality fleet
management solution where concentration can be kept solely on the fleet, without the hassels of time-consuming hardware
maintenance and updates for software.
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B GIS mapping overlays allow technicians to see plant equipment at a
glance along with any work orders for trouble calls in the area. This overlay
increases the MTTR by allowing administrators to locate the nearest
technician to the source of a plant problem. The overlays give an easy-to-
understand view of plant equipment locations (Nodes, amplifiers, power
supplies, line extenders, taps, etc.) Tech locations can be compared to
equipment locations. The work order history for plant equipment is also
able to be viewed, as well as service schedule tracking for power supplies,
generators, etc. Quick service audits may also be performed to identify
unauthorized service. This view also allows for leakage information that is
provided from the LAW Server to be viewed.
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TechPoint

COMPATIBLE WIRELESS CARRIERS AND DEVICES

Sprint®

CDMA Devices

Blackberry 8330 Curve
Sanyo Pro 200

Sanyo 7050

Intermec CN3

HTC Mogul

HTC Touch Pro

HTC Touch Pro 2
Palm Pro

Symbol MC70

iDen Devices

Motorola i335
Motorola i355
Motorola i570
Motorola i580
Motorola i615
Motorola i680
Motorola i880
Blackberry 8350i

AT&T®

GSM Devices

Blackberry 8310 Curve
i907

Intermec CN3

Opticon H19A

MC55

MC70

T-Mobile®

GSM Devices

Blackberry 8900

HTC Touch Pro 2

Windows Mobile Pharos Traveler 1371
Opticon H19A
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INCLUDES THE FOLLOWING:

TechPoint
P/N 9980004001

OPTIONAL ACCESSORIES:

Forms Module
P/N 9980004004

Dispatch Module
P/N 9980004002

RELATED ITEMS:

MCA Il with GPRS Cell
P/N 2011443004

MCA Il with GPRS Cell + WiFi
P/N 2011443005

MCA Il with CDMA (Sprint)
P/N 2011443002

MCA Il with CDMA (Sprint) + WiFi
P/N 2011443003

MCA I with CDMA (Verizon)
P/N 2011443006

MCA 1l with CDMA (Verizon) + WiFi
P/N 2011443007

MCA Il with CDMA (Aeris)
P/N 2011443008

MCA Il with CDMA (Aeris) + WiFi
P/N 2011443009
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