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m Enables In-Field 860 DSPi™
Configuration Updates

m Upload or Download Measurement
Data for Records; “One-Click” to Send
and Receive Data

m Interfaces with Records, Work
Order Management, and Third Party
Diagnostic Information; Facilitates
Inventory and Tracking of Work Order
Completion, etc.

m Messaging Interface for Broadcast or
Individual Technician Communication

m All Server Software is Pre-Installed on
a High-Performance Server, Ensuring
Reliability and Minimizing System

Activation Time

The TDM™ (Trilithic Data Manager)
Integrated Server Package is a pre-
configured server, integrating powerful
software applications and hardware

to provide a tailored, comprehensive
solution for managing test data for
installation technician performance
and quality assurance, and managing
field analyzer inventory. In addition

to Microsoft® 2003 Server® and

SQL Server®, the server hardware
comes pre-configured with TDM
server software, and one on-board
WorkBench™ application with TDM
component. Six additional WorkBench
with TDM component packages are
provided, standard.

TDM is a server application that
enables remote configuration of the 860
DSP™ or the 860 DSPi™; allows for
the collection of measurement records;
and enables instrument updates and
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feature addition via the Internet. An
optional TDM component resides
within WorkBench, Trilithic’s 860
family configuration and management
application, and enables the user to
communicate information globally, by
groups, or individually to 860s in the
field. 860s can upload measurement
information to the TDM server to be
viewed in WorkBench and saved for
historical purposes.

APPLICATIONS
TDM makes keeping field meter

firmware up to date simple by notifying

the technician that an update is
available whenever he/she enters
the browser mode. The transmission

(upload and download) of data can be

performed with the push of a button.
This means that all field analyzers
will be running on the most current
firmware version.
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Management reports are another
important function of TDM. The

vast amount of data collected by
installers throughout the day would

be overwhelming to analyze without
simple, well-designed reports. All TDM
reports have certain characteristics,
including a summary and expandable/
collapsible depth of data detail (some
reports are only obtainable with data
acquired from a billing system, which
includes information related to work
orders).
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FEATURES AND BENEFITS:

m  Allows 860s to send and receive
e-mails, as well as to share data
with other technicians using 860s
in the field.

m Enables management to view team
reports through an IE web browser.

m Consistent, efficient, and
accountable quality assurance
improves installation service
quality, resulting in retaining
satisfied customers.

m Decreases the number of service
calls, which leads to cutting
operational expenses.

B Improves installation technician
performance with measurable
results while eliminating costly
rework.

B Proactive and automated test
processes save maintenance
technicians’ troubleshooting time,
also cutting operational expenses.

m Test automation speeds installation
technicians’ measurement and
data collection time, thereby
improving productivity.
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860 DSPI®

= Work order retrieval

= Test macros, temp storage
= File transmission

TDM Server™
= Data communication
= Measurement database

WorkBench®/
TDM Component
= TDM user interface

= Data display and analysis

= Queries, reports

Mlicrosoft®

Internet Explorer®
= Manager/supervisor access to
reports

860 DSP Meter Inventory

The TDM system enables supervisors to make sure every technician’s meter
has the proper configuration to ensure that the right tests are done on the

right channels. Firmware upgrades can be forwarded to technicians’ inboxes
and supervisors can track which meters have been updated. Complete meter
inventory reports provide a quick reference indicating which meters have specific
measurement capabilities, and when the last calibration was performed. A
calibration check report provides a quick method for ensuring that technicians are
checking meter calibration on-schedule, and that all meters are making accurate
measurements. The supervisor can access specific uploaded data logs for
detailed analysis using WorkBench.
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860 DSP Meter Inventory
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Reports and Summaries

Integrated Server Package
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The TDM system helps installation
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Trilithic TOM Reports - [House History]
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rework, and provides management
with metrics to control and improve

productivity. The ability to collect, Sl |37
sort, and analyze data gives new B

productivity enhancing insight to users,
and the integration provides a cost
cutting quality improvement which — by
increasing subscriber satisfaction —
mitigates churn and improves the
potential for new customer business.
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INTEGRATED SOFTWARE SPECIFICATIONS

Microsoft Windows
2003 Server®

A comprehensive, integrated and dependable
server platform designed to reduce costs and
increase the efficiency and effectiveness of
computing operations.

Microsoft SQL Server®

More than a relational database management
system; it is a complete database and
analysis product that meets the scalability and
reliability requirements of the most demanding
enterprises.

WorkBench Client
License

1 WorkBench client license included.

TDM Server Software

Integrates powerful software and hardware to
provide remote access to channel plans, auto
test and firmware updates, and supports data
uploads via the internet.

HARDWARE SPECIFICATIONS
Specially configured Dell PowerEdge® 2U rack mount server

TDM Server can store more than 10 million data
sl logs (average data log is 34 kB).

Next business day, parts and labor, on-site
BT response — 3 years (provided by Dell).

A second power supply is available from Dell to provide redundancy and extra reliability.
A backup storage system is recommended for prevention of data loss.
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INCLUDES THE FOLLOWING:

Pre-configured server with six
WorkBench/TDM software packs

RELATED ITEMS:

TDM integrated server package
P/N 2011092100

TDM Component software
P/N 0930083001

WorkBench software
P/N 0930083000

WorkBench/TDM software package
P/N 0930083002
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